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Imagine an office where fee tickets are recorded as they are preformed – lab tests are ordered, 
recorded and procedures billed – without touching a single piece of paper.  HealthCo made that dream 
a reality with eTicket.  HealthCo eTicket is ideal for clinics that have not transitioned to Electronic 
Medical Records, while effortlessly integrating with those who have.  eTicket gives physicians and 
administrators what they need, when they need it – minimizing costs and improving productivity and 
efficiency every step of the way.
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ELECTRONIC ENCOUNTERS
HealthCo eTicket can be accessed from any desktop or tablet PC.  Tablet 
PCs provide the ultimate in mobility, weighing three pounds; they are 
roughly the size of a medical chart.   
 
HealthCo eTicket enables physicians to access past patient  
visits, record rendered services, look-up diagnosis and procedures, and 
request a recall for follow-up appointments – all  
in a matter of seconds.

The wireless transmission of data provides physicians with up-to-the-
minute information – current, fast and accurate – for improved decision-
making.  And because the Tablet PC is wireless, physicians can move 
freely from exam room to private office, while remaining in sync with 
Centricity CPO.

AN END TO THE PAPER CHASE
Hunting down fee tickets can compromise both patient care 
and cash flow.  HealthCo eTicket puts an end to delayed 
payment processing caused from fee tickets that are dif-
ficult to read, missing or incomplete.  With eTicket every 
diagnosis, procedure, lab test and ancillary service recorded 
by the physician is simultaneously captured in Centricity 
CPO. No missing fee tickets, no manual entry.

HealthCo eTicket frees administrators from the rigors of 
managing paperwork.  The endless hours and costs  
associated with manual data entry and fee ticket storage 
are virtually eliminated, while preserving administrative 
control.  Built-in checks and balances ensure accurate and 
complete recording of patient encounters.  Streamlined 
workflow. Real-time cash flow.

EASY FOR DOCTORS
Transitioning from paper fee tickets to eTicket is easy 
because it looks identical to the paper encounter form.  
HealthCo eTicket electronic forms are customized to ac-
commodate the unique requirements of a clinic, specialty or 
physician.  

Because the eTicket replicates the familiar fee ticket 
forms, it is easy for physicians to learn and use.  The 
intuitive screens and pull-down windows enable doctors 
to access, review, update, record, and submit encounter 
forms instantly.  Completed fee tickets are ready for final 
administrative review and approval prior to final processing.   
 
 



eTICKET

Features:

At-A-Glance View Tabs
     Physician Schedule
     Patient Demographics
     Fee Tickets
     Patient Prior Appointment History
     Physician Notes
     Centricity Charge Sets

Easy, Intuitive Screens
     Tabs model patient care workflow
     Fee ticket screens replicate paper tickets
     Point and click to access and update information
     Pop-Up procedure and diagnosis code windows

Physician Features
     Review schedule by day and location
     Access patient record and prior appointments
     Point and click to select services and diagnosis
     Request recall for follow-up appointments
     Enter fee hand or typed notes
     Order lab test and ancillary procedures
     Write and print prescription from built-in formulary
     Review completed eTicket before saving

Administrative Features
     Seamless integration with Centricity CPO
     Real-time, synchronized data updates
     Transactions batched for review and approval
     Modify and add new fee ticket
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     Tablet PC
     Microsoft XP Tablet Operating System
     1 GHz Pentium M Processor with CentrinoTM Mobile Technology
     40 MB Disk, 512 KB RAM
     CD Drive
     Weight: 3.0lbs
     Dimensions: 11.65” x 9.45” x .87”
     Supplemental Devices: Docking station, wireless keyboard, 
          power supply, and disk drives.

Pricing:

eTicket by HealthCo Cost
eTicket Software per provider/billing entity $1,600
eTicket Software Annual Update Fee per provider $250
S/W Deployment, eTraining & Implementation consulting, S/W Disk, Written  
Installation Instructions and Telephone Installation Assistance - up to 8 hours

$1,280

**eTicket does not work within a Citrix environment


