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Associated Physicians for Women, PLLC

Just a few months after adding Centricity EMR, this obstetrics and
gynecology practice was able to reduce its records staff by 25% with no
loss of productivity. The physicians can go home earlier instead of spending
hours completing paper charts. And patient information is now available to
providers when and where they need it, whether it's a 2 A.M. call at home
or a Sunday morning delivery at the hospital.

“We evaluated a lot of different EMR systems, and felt that GE provided the
best solution. We liked Centricity EMR for its ease of use and the stability
of the company.”

Vern Turney, Practice Administrator
Associated Physicians for Women, PLLC
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Centricity EMR, patient records are
le anywhere, anytime — securely.
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If you're intrigued by the possibility that electronic
medical records could help you provide better
care and reduce costs...

If you're worried you can't afford the best
technology...

If you're not sure how to tell which EMR is right
for your practice...

Then GE Healthcare invites you to see for yourself
how Centricity® Physician Office — Electronic
Medical Records (EMR), formerly Logician®,

can help to eliminate the chart chase, streamline
patient visits, increase the accuracy and
completeness of documentation, and improve
patient care and provider satisfaction.

Centricity EMR was designed by clinicians, for
clinicians. For more than a decade, this system
has given healthcare professionals greater
knowledge, wherever and whenever they need it.
Centricity EMR fits the needs of both providers
and administrators:

e Based entirely on easy-to-use, easy-to-
maintain technology.

e Thousands of satisfied users in practices of
every size, every specialty.

¢ Available with Centricity Physician Office —
Practice Management for a practically
paperless office.

e |ntegrates with hundreds of other medical
information systems.

e More than a decade of successful releases,
effective implementation and quality support .

Centricity EMR features

e Patient records available anywhere,
anytime, securely.

e Customizable clinical content
that works for your specialty,
your practice.

e Complete data security that can
be configured at the individual,
job role, and group level to help
you achieve HIPAA compliance.

e Fast, efficient workflows give you
complete control over phone
notes, refills, office visits, patient
education, results follow-up and
routine health maintenance.

e Medication and order entry decision
support helps you make the right
decisions at the point of care.

e Automatic reminders for needed
tests or procedures.

e Manage patient cohorts effectively
with built-in inquiries and reports.

e Connects with all major information
systems, including practice
management software, transcription
systems, labs, and hospital
information systems.

What you should know about
Centricity EMR

e GE's experienced implementation team has created success for many of the
nation’s largest healthcare organizations, and private practices everywhere.

e Support team includes Microsoft-certified, Oracle, and Unix engineers.

® Proven implementation and training services delivered on-site to maintain

office productivity.

e Enthusiastic, knowledgeable Users’ Group helps new users and guides

ongoing system development.
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Take back the edge.

Physicians face demands from so many different directions: not just
patients, but insurers, regulators, even bankers. Not to mention staying
current on the latest research and remembering dosing guidelines for all
those medications.

Centricity EMR helps you take back the edge and stay on top of those
competing demands. Manage HIPAA compliance, utilize formularies and
medication databases at the point of care, access patient information
anywhere, anytime. No one has to pull and file patient charts. Lab results
are automatically attached to the right patient’s chart. Clinical content
reminds providers when tests or procedures are needed.

GE's technological advances connect critical systems to make all your
daily routines easier and faster. Centricity EMR can send patient charges
directly into your practice management system, eliminating the need for
manual charge entry. Its ability to integrate with document imaging, labs,
and radiology means that comprehensive chart documentation is always
at your fingertips. Connect to vital sign monitors and other office-based
diagnostic equipment to automatically capture clinical information into
the chart.



Will Centricity Physician Office - EMR
work for my practice?

Practices of every size, every organizational
structure, and nearly every specialty already use
Centricity EMR. And it will work for you. That's
because Centricity EMR was designed with
scalability and flexibility in mind. It's affordable
and configurable, whether you work in a small
private practice or a large multi-site institution.
We offer a broad range of clinical content
covering most medical specialties, plus the
flexibility to design your own encounter forms,
add content, and adapt the program to suit the
way you work best.

Is it difficult to get started using
Centricity Physician Office - EMR?

GE'’s implementation teams have been installing
these systems for years, in practices of all sizes,
and we know what it takes to get you up and
running fast, with minimal disruption. We ask
questions up front about how you do things
today. Then we set up the system to suit your
working style. We'll provide you with specialty
forms used by sites like yourself, that can be
used as-is or quickly customized to meet your
specific needs. And we have web-based and
telephone-based support centers so even after
we've left your site, you can always get an
answer to your question.

Designed by clinicians, for clinicians

| run a busy practice - won't a
computer slow me down?

Just the opposite. Our customers marvel at how
much time they save by using the Centricity
EMR. Imagine never having to wait for a chart
again. Imagine knowing immediately the last
time you ordered a blood test for a patient, and
what the results were. Imagine having any data
you want instantly tabulated in flowsheet or
graphical format for you to spot trends or
dependencies. Imagine the conversations
between you and your nursing staff occurring
by instant messaging at your convenience, and
not interrupting your workflow.

You can communicate your orders quickly and
easily, knowing they won't be forgotten. And you
can document your findings in the way that is
most comfortable for you — point and click
through forms, or use pictures, macros, voice
recognition, or embedded dictation.
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Does Centricity Physician Office -
EMR work with the other systems
in my office?

Our EMR has been designed on an industry-
standard platform to integrate with your other
systems. We recommend Centricity Physician
Office — Practice Management for your practice
management needs because these two systems
now come from the same development organization
and build on the same underlying components.
But Centricity EMR will also interface with other
HL7-compliant practice management systems.

Centricity EMR also interfaces with transcription
services, either internal or external. We provide
interfaces to EKGs, Spirometry, Bone Densitometry
and other diagnostic and measurement systems
from GE Healthcare and other providers. Our
interfaces work beyond the boundaries of the
practice as well, allowing you to electronically
link your practice to local lab and diagnostic
services. Your office and the hospital can share
operating reports and discharge summaries.
And we integrate with web portals and secure
email solutions for communicating securely and
electronically with patients, payers, and other
care providers, without ever having to print or
copy a chart document. All of these capabilities
mean less faxing, less paper, and less time.

Will my staff like it?

Our customers often tell us that no one in their
office will ever work in a practice that uses
paper charts again. Anyone who uses a
Windows-based practice management system,
or uses Windows ME or XP at home, will find it
easy to learn Centricity EMR. They'll love always
having the chart available at the click of a button.
They'll love being able to tell patients whether lab
results have arrived, or automatically generate

an immunization report and send it directly to a
school. And they can send clinical documenta-
tion to health plans, specialists, or the referring
physician by secure email or fax without leaving
their seat. All this means your staff will spend
more time doing the tasks they enjoy and that
truly benefit the practice and its patients.

= -

o e
e T s T i e e R T T

L I 1 = -] ]
s, et —wem—— e N W
[ e R — — ] —
- .. o — _! e e S Y e
B ey rr=r=y — [ =
= - -
=3
-
T
il TU—
= Mg, [oa £
e -
-t .
= i L
e
o e - -
i b ™
Cm— -
&
- -~ - L -
e T e i— - .
- — b g ¥ - .
‘
v
e memm s rmem e mmemnomeemm s owen
-
E=rrn T o dimmam #urm
L T ———.

e e DHE AR T s il

Will patients like it?

Customers consistently tell us that patients really
appreciate being able to see their information

in the exam room. They know their physicians
are better informed, and aren’t hunting for
information in a paper chart. They respond

well to the patient education material they are
shown on the computer, and to the personalized
information they can take home with them.
They like it that when they call the office, the
nurses have instant access to their charts. And
many of the chronically ill are now receiving
their lab results at home online enabling them
to take a more active role in their own care.



Can an electronic medical record
really replace the paper chart?

We won't guarantee an entirely paperless office,
but Centricity EMR customers often tell us they
have new exam rooms in the space where they
used to keep patient charts. They tell us they're
saving tens of thousands of dollars a year in
paper costs and personnel expenses. But what
they appreciate most isn’t the lack of paper —
it's the ability to have all the information they
need instantly, anywhere in or out of the office.

For information that still arrives on paper, the
Centricity system supports integrated scanning
solutions so everything can be stored electronically
with the correct chart. Data is always available
because it's all stored locally. And you can have
confidence in its integrity, because data can’t
be edited once signed, and any amendments
are fully tracked.

The power of Centricity EMR is its ability to
manage the information. Use it to generate
documentation for payers, specialty groups,
state registries, or research studies quickly and
easily. Find all patients on a particular medication,
or those who need flu shots, or are overdue for
annual tests. Centricity EMR will make it easier
to do the things you're already doing, and then
it will help you go beyond today’s standards to
provide even better patient care.

Are my charts really secure?

Current regulatory mandates force you to take
many time-consuming steps to ensure that
patients’ information stays secure and private. It
may be impossible to meet all these requirements
for auditing and traceability with a paper chart.

While no EMR system can guarantee HIPAA
compliance, because so much depends on how
you use the system, Centricity EMR gives you
the tools you need to manage compliance.
Access to the system requires user ID and
password but we allow multiple people to use
the same workstation without ever losing the
context of what they were working on.
Everything you do in Centricity EMR is subject
to your privilege keys, which can be set for either
individual users or job roles, so you can easily
set up temporary users with just the rights they
need. Audit trails automatically track who did
what, from what workstation, and when. Special
reports help identify unusual activities. Our
confidential documents model provides additional
security features for protected information that
patients have not given consent to release.
Finally, integration with secure email means you
have traceability and control of information beyond
the walls of the clinic to help ensure it only
reaches and is read by the intended recipient.
Try ensuring that with your paper chart!



Is Centricity Physician Office -
EMR affordable?

An electronic medical record is a major invest-
ment — not just of money, but of your time and
energy as well. Your office workflows have been
refined and optimized around the paper chart,
and you'll need to adopt different ways of working
to take full advantage of the computer. But while
there are significant investments to be made,
Centricity EMR offers even greater opportunities
for gain: in time, in money, in quality of care,
and in patient, provider, and staff satisfaction.

Physicians who use Centricity EMR consistently
tell us that they save tens of thousands of dollars
every year, with the system. Some of those
savings come from increased efficiency and
decreased labor costs. Providers spend less time
on paperwork; transcription costs are reduced or
eliminated; no one ever needs to search for a
chart; and if the system is integrated with a
practice management program, no one has to
enter charges manually.

Some of the EMR’s value comes from increased
revenues. Diagnosis and procedure codes are more
accurate and better documented, helping you to
achieve higher insurance reimbursements. The
database lets you identify patients who have tests
or procedures due, or who have missed checkups,
allowing you to increase preventive-care visits
during slow seasons. Many physicians report
they can see more patients in a day, and they
can delegate more work to mid-level providers.

Is Centricity Physician Office - EMR
Windows-based?

Centricity EMR takes advantage of the latest
advances in Microsoft software and Windows-
based hardware. Replacing the paper chart
places high demands on screen layout, so we
use Windows desktops, laptops, and Tablet/XP-
based portable computers. When you buy
Centricity EMR, you can rest assured you're
buying a system that is designed for your needs
today, built on a technology that will last well
into the future.




Increase your productivity

Improve patient care.

More and more physicians are discovering that
Centricity EMR not only makes their offices
more efficient and more profitable; it helps
them provide better care. What makes Centricity
EMR stand out against other systems?

e Easy access to information

- View all of a patient’s clinical data
at a glance.

- Quickly see each clinician’s tasks,
in order of priority.

- Attach electronic “sticky notes” to
communicate with other providers
and staff.

- Never be locked out; multiple providers
can work on a chart simultaneously.

e Customizable across the full spectrum of
individual and enterprise needs

- Customize displays of key clinical
information by individual or specialty.

- Modify electronic encounter forms to suit
the way your office works.

- Configure the system for individuals,
roles, and groups so that everyone gets
exactly — and only — the information he
or she needs.

e Powerful tools for decision support

- Help prevent harmful drug interactions
with medication checking.

- Improve cost control with electronic
formularies.

- Proactively manage patient health with

reminders for tests or procedures.

- Use the E&M Adbvisor to improve coding
accuracy.

- |dentify patient populations for disease
management, clinical trial participation,
and drug recalls.

e Fasy, secure information exchange

- Connect with hundreds of major
information systems, including practice
management software, transcription
services, labs, and hospital information
systems.

- Exchange chart notes, referrals, lab
results, and clinical messages with
other providers.

e Qutstanding implementation and
support teams

- Enjoy the benefits of an experienced
implementation team that has created
success for many of the nation’s largest
healthcare organizations.

- Be confident with GE engineers certified
in Windows, Oracle, and Unix systems.

- Train your staff efficiently with our
on-site program.

- Exchange ideas and get questions
answered through an enthusiastic
Users’ Group.



Evans Medical Group, PC.

A winner of the 2003 Primary Care Davies
Award for Excellence for effective use of
healthcare technology

The reason Evans Medical Group has been ‘ ‘

so successful with Centricity EMR is that the
EMR is fully integrated into its daily operations.
Considering all the ways this EMR makes their

daily tasks easier, faster, and more efficient,
Dr. Lamberts estimates that Centricity EMR
saves his practice $183,000/year.

“At first, Centricity EMR was just an electronic
paper chart. That's okay. But the real benefit is
the database — it will remind you of information
you couldn’t possibly remember alone.”

Dr. Robert Lamberts,
Evans Medical Group, P.C.
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For more than 100 years, scientists
and industry leaders have relied on
General Electric for technology,

services and productivity solutions.

So no matter what challenges your
healthcare system faces — you can
always count on GE to help deliver the

highest quality services and support.

For details, please contact your

GE representative today.

GE Healthcare
Waukesha, Wisconsin U.S.A.
www.gehealthcare.com
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